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l_J_S% * FY 2007—-FY 2012 IAA (I-PHI-00980) first interagency
atona e o e s conse agreement (IAA) between HUD and NIFA.
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« Well-established program

# Extensive and active networks and collaborations across the
country

« Serving a diverse audience nation-wide
® Based in a Regional IPM Center
« HUD/NIFA IAA funding allows for free training

NEIPMC Staff:

¢ Deborah Grantham-PI
¢ Susannah Reese — Program Coordinator

¢ Nancy Cusumano, Mike Webb, David Lane,
Kevin Judd - Support

Regional Consultants:
¢ Dion Lerman — Northeast

Jayne Windham — National
Nancy Crider — South

Michael Swoyer — Midwest
Deborah Young - West
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Cockroaches cause asthma, trigger
asthma attacks, and contaminate food

Rodents such as mice and rats carry
diseases, bite, destroy property, may
cause fires, and may trigger asthma
attacks

Bed Bugs and their bites are a nuisance
and are expensive to eliminate. New
evidence suggests may contribute to
asthma and allergies.

ST®P TRAININGS 2016-2020

Westminster, CO
Fort Collins, CO
Billings, MT
Helena, MT
Great Falls, MT
Grand Junction, CO
San Antonio, TX
Colorado Springs, CO

E

Naples, FL
Covington, KY

60

trainings
WEST NORTHEAST
Tohono O’cdham Nation, Hudson, NY
AZ (2) Niagara, NY
QOakland, CA New York, NY

Columbia, MD
Baltimore, MD
Philadelphia, PA
Sharon, PA
Providence, RI
Bar Harbor, ME
Chambersburg, PA
Altoona, PA

Gila River Nation, AZ : p— Hartford, CT
Long Beach, CA MIDWES'T Trenton, NJ
Sacramento, CA Saginaw, MI Rapid City, SD Washington DC

Pasqua Yaqui Nation, AZ Pinckney, MI St. Louis, MO Jersey City, NJ

Cheyenne River Sioux, SD Topeka, KS (2) Independence, MO SOUTH Cranston, RI

El Paso, TX Des Moine, IA Comanche Nation, Springfield, MA
Houston, TX Madison, WI sSp Lagrange, GA
Kenedy, TX Peoria, IL Chicago, IL Portsmouth, VA

Richmond, VA
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On-site (Now Online) training for
federally subsidized, affordable
housing:

Public Housing

Section 8 Housing
Section 811 and 202
Tribal Housing (TDHEs)

Dr. Siavesh Tarvati, UC IPM demonstrating bed bug
inspection to staff at StopPests training in Guadelupe, CA
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on-site inspections
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Obfklve! Free Techmcal"‘
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on-site inspections

Ob;&lve& Free Techmca
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Identify obstacles through:

® Personal communication with housing and pest management
professionals, residents, structural entomologists and HUD staff

« Evaluations

# Sjte visits/assessments

® Record and contract review

® \Web traffic — how many visitors and what they look for
# Polls on webinars

13

Website traffic shows us needs and
allows us to address obstacles

Web Traffic 9/16-10/20
® 279,769 Website and blog visitors
* 310,984 page views

« Most popular page: “If you see
cockroaches during the day, the
infestation is bad” 73,115 visits

14
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Webinars Request Training Pest Solutions ¥

« HOME HOME » WHAT IS IPM? » Using IPM » Pesticide Applications » Hiring a Pest Management Firm

« ABOUTUS
§ WHAT IS IPM? Hiring a Pest Management Firm

AN IPM CONTRACT

To ensure integrated pest management (IPM) services, issue a comprehensive request for proposals (see our Sample RFP and bed bug

pectic RFP from Bed Bug Central). Applicants who are not proposing IPM programs (but are the lowest bidders) can be rejected.

Three programs that credential pest management firms on professionalism and IPM service are

« WORKING WITH RESIDENTS
= IPM TRAINING
+ SUCCESS STORIES

ok Ce

« Technicians that are

CE certified

MAKE SURE BIDS DEMONSYRAYE IPM

Mako sure pr: pmont nd IPM. Don't be distracted by the term “green.” At a minimum, an IPM program must involve:
Want to use something you see? Go
ahead. We're honored. So we can el our 1. Inspection and monitoring in every unit at least once a year.
funders how we shared these materials,

ploase o-mall us what you want to use and 2. Identification of posts beforo troating, to targot control
nmvwmlmnt then read and heed our

3. Establishment of threshold levels. The time spent in a unit and any management methods should be relative 10 the level of infestation.

Connoct with StopPests! 4. Employment of two or more control measures (which may be cultural, mechanical, biological, or chemical). Relying on pesticides is
1 £ > ] never IPM.

Subaward

« Dini Miller, PhD.,
Virginia Tech
addressed poorly
written contracts.

¢ The sample RFP was
downloaded 132 times.
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* 10 webinars
* 5,293 attendees

* 1,777 attendees from
New York City Housing
Authority
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6 fact sheets

IPM Guides for Property
Managers:

Cockroaches

Mice

Bed Bugs
Picture-Based Guides for
Residents

Cockroaches

Mice

Bed Bugs
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Objective 3 & 7. |
obstacles to

Low-literacy, picture-based guides for tenants in
English and Spanish: 687 views!

rem
Busque los signos

de las cucarachas
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Objective 4. Evaluate IPM in the partnapatmgjaou ing
gather the data needed to assess a return on il
Center’s efforts

‘ tember 2016 — October 2020
60 Trainings
1469 housing staff

88,895 Units
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Objective 4. Evaluate IPM in the part|C|pat|ngfhou i
gather the data needed to assess a return on
Center’s efforts
20
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Objective 5. Increase institutional capa"' yt struétuna_[
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IPM issues & S N
¢ Participate in national and regional —

committees to advocate for policy

development (ESA MUVE, TPPC, Community IPM
Coordinating Council, bed bug and hoarding task forces)

¢ Partner with Universities, state IPM programs, public
and private housing agencies, pest management
companies, and healthy housing organizations to create
and share resources and training

« Increase capacity to implement IPM with

TA, webinars, conference presentations, trainings, and
events, and as an advisor to HUD

11/2/20
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1. National Lead and Healthy Housing Conference 15. Tribal Indoor Air Quality/Healthy Homes Training,
2. International IPM Symposium 16. Midwest Regional Lead and Healthy Housing Conference
3. lllinois Association of Housing Authorities 17. Global Bed Bug Summit
4. National NAHRO Conference 18. Making Homes Safer, HUD region IV conference,
5. ESA International Congress of Entomology 19. NEHA virtual Conference
6. Tribal Indoor Air Quality Conference 20. Kentucky Affordable Housing Conference
7. Tompkins County Health Department 21. Kansas Housing Conference
8. Jefferson County Bed Bug Symposium 22. Tribal Indoor Air Quality training, Yocha Dehe Wintun
9. Regional Healthy Homes Conference Nation
10. Intertribal Council Meeting on Indoor Air Quality 23. Tribal Healthy Homes Conference,
11. Annual NEHA/HUD Conference 24. NYSPHADA
12. Mid-Atlantic NAHRO PAHRA Joint Conference 25. South Dakota Housing and Redevelopment Authority

13. Southern Regional Lead and Healthy Housing Conference

Conference 26. Inter Tribal IPM for Public Health Training

14. EPA'’s Tribal Children’s Healthy Environments Symposium  27. National Lead and health Housing Online Conference

22
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Objective 6. Evaluate training
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* 83% of trainees rated the course as
excellent, 16% rated the course as
good.

« Training attendees responded that after
this training they will:

« increase resident education efforts,
« do exclusion work,
« re-write contract and IPM policy.
« What do they like about the training?
« knowledge of the trainers
¢ handouts and resources provided

« interactive Q&A session addressed their
specific needs
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~ Going forward

¢ Continue to adapt and refine course materials to on-line
platforms

¢ Offer online training and TA
¢ Address COVID-19 related pest issues

« \Work with partner organizations and tribal partners to reach
more tribal housing entities

® Short video demonstrations

24
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Susannah Reese
sck27@cornell.edu

(607) 351-1161
StopPests.org

Deborah Grantham
Dgg3@cornell.edu

northeastipm.org
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